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• Replies

• New processing operations

• New and modified IT tools

• Follow up
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COVID-19 SURVEY



Replies
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Total EUIs 67 - Replies/Non - Replies

Total EUIs (The EDPS supervises 69 EUIs but at the time of the survey, two of them were not yet operational and therefore 
not invited to fill in the survey)

Total amount of replies (covering 56 EUIs)

Total amount of non replies



 300 processing operations and IT tools classified and 
analysed one by one

 Categories
 Four main new processing operations (pre-

defined)
 Other new processing operations 
 New and modified IT tools
 (COVID-19 as core business for certain EUIs)

54 replies

4



Main new processing operations
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Body temperature checks

Manual contact tracing

Covid-19 diagnostic tests and/or handling of results

Monitoring presence in the EUI premises
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Number of EUIs conducting each of the four new 
processing operations (Total number of replies: 54).  



 A few results
 20 positive replies 
 3 on automated checks 
 No registration of the checks
 2 DPIAs (DPO involved)

 Meaningful human involvement
 

Body temperature checks
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Basic temperature 
checks

Automated 
temperature 
checks



 A few numbers
 Positive replies: 39
 Mandatory: 19
 Data subjects: 

 National health authorities as recipients: 9
 DPIAs (DPO involved in all): 8

 Retention

Manual Contact Tracing
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Categories of individuals targeted 

Staff members

External contractors

Visitors in EU premises

Individuals with whom in-
fected staff members were 
in contact



 A few numbers
 Replies: 45
 Purpose: occupancy rate (41) and contact tracing (22)
 Records     
 Individuals

 Ground for lawfulness

Monitoring presence in EUIs’premises 
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 Diversity
 Overlapping with contact tracing and monitoring 

presence
 A few numbers

 Replies: 23
 Mandatory: 8
 DPIA: 3 (DPO involved in 2)

 Additional requirements from EUIs on top of national 
H&S rules 

COVID-19 tests and handling of results
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Other new processing operations
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Distribution of the main other new processing 
operations (per category):

COVID-19 vaccination Access control other than body temperature checks

Travel during pandemic IT Equipment delivery

Telework from abroad COVID-19 functional mailboxes

Other



 36 replies

 81 tools (38 different) new tools

New IT tools
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 27 replies

Modification of existing IT tools
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Reasons for modification 

Increase the number of users Include remote access features Modify IT security policy



• Final report (January 2022)

 Mapping

 General recommendations

• Follow up

 Non-replies

 Audits

 Update of/New EDPS Orientations and Guidance 

 Long-term trends

What’s next?
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