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https://ec.europa.eu/dpo-register/detail/DPR-EC-00655.3
https://ec.europa.eu/dpo-register/detail/DPR-EC-01937.2
https://ec.europa.eu/dpo-register/detail/DPR-EC-00306.1
https://advanced-gateway-meetings.ec.europa.eu/legal-notice_en
https://ec.europa.eu/dpo-register/detail/DPR-EC-08606.2
https://ec.europa.eu/dpo-register/detail/DPR-EC-27608.1
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https://www.europarl.europa.eu/data-protect/reportPdf/printPrivacyStatement.do;jsessionid=0CC8F364B5DD0BDB79943F458451A72B?prefix=V3&nr=570
https://www.edps.europa.eu/system/files/2022-02/58_-_record_of_processing_activity_-_webex_-_public_en.pdf


 
 
 
 
 
 

 
 
 

.

https://x.com/EU_EDPS
https://www.instagram.com/eu_edps/
https://www.linkedin.com/company/edps
https://www.youtube.com/user/EDPS2011
https://www.edps.europa.eu/data-protection/our-work/publications/other-documents/2024-09-24-40-edps-data-protection-notice-subscription-edps-electronic-newsletter_en


EP Webex sites are hosted in datacentres in Germany and the Netherlands. 

Transfers of personal data outside of the EU/EEA occur only in the following situations:  

 For media node processing to provide the real time audio/video/chat processing: This is based on host or 
attendee location. For participants located outside of the EU/EEA, the following locations (not covered 
by an EU adequacy decision) could be employed: Brazil, Australia, Singapore. In case such transfers 
should occur, the legal basis (transfer tool) is the Standard Contractual Clauses for international transfers, 
with supplementary measures implemented, as described in Article 11 of the EP-Cisco SELA in 
conjunction with Annex 3e. 

 For Technical Support Assistance: Support tickets can only be open with Cisco by authorised EP IT 
support staff. In order to avoid transfers outside of EU/EEA to non-adequate countries, safeguards are 
applied (for example, requests are sent to Cisco, as a rule, during the normal Brussels/Luxembourg 
working hours). Technical support is offered by Cisco in the following countries outside of the EU/EEA 
not subject of an EU adequacy decision: India, Jordan, Costa Rica and Columbia. Technical support is 
also provided by Concentrix (US), which is not certified under the EU-US Data Privacy Framework. In 
case such exceptional transfers should occur, the legal basis is: derogation provided for under Article 
50(1)(d) and (3) of the Regulation. 

https://ec.europa.eu/dpo-register/detail/DPR-EC-01937.2
https://ec.europa.eu/dpo-register/detail/DPR-EC-00306.1
https://ec.europa.eu/dpo-register/detail/DPR-EC-00655.3
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